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With over 90,000 members nationally 
Emergency Services Health is Australia’s 
only health cover devoted to the emergency 
services community.
Emergency Services Health offers gold level health insurance 
exclusive to emergency services and allied health workers, 
volunteers, their families and close relations. 

When it comes to your health, you can’t predict what you’re going to 
need cover for, the same way a firefighter or paramedic can’t predict 
each emergency call. Which is why we only offer top cover as we 
believe anything less would be a disservice to you. 

We keep our cover simple. Choose between Hospital, Extras or 
combine both.

Read on to find out more about our products and premiums as well 
as an explanation about how the Australian Government Rebate on 
Private Health Insurance and Medicare Levy Surcharge work. For a 
full description on cover and important information, please read our 
Product & Benefits Guide.

You’ve got our backs in the community – we have yours when it 
comes to your health. 
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Our products

To take the confusion out of health insurance, we have just three top level products to choose from:

Gold  
Gold Hospital 

Hospital only product available for:

Rolling
  
Rolling Extras 

Extras only product available for:

Gold  
Gold Combined 

A combination of Gold Hospital  
and Rolling Extras available for:

What cover is right for me?

Policy Who is Covered?

Single Policy Just yourself

Single Parent  
Family Policy

Yourself and your dependent children  
(aged less than 21) and/or dependent 
students (aged 21-31 inclusive)*

Family Policy  
(includes couples)

Yourself, partner and  
your dependent children  
(aged less than 21) and/ 
or dependent students  
(aged 21-31 inclusive)*

Yourself and 
your partner

Extended Family 
Policy and Extended 
Single Parent Family 
Policy  

Yourself, partner and at  
least one child who is a  
dependent non-student  
(aged 21-24 inclusive) and if any younger 
dependent children (aged less than 21) and/or 
dependent students (aged 21-31 inclusive)*

Yourself and at least one  
child who is a dependent  
non-student (aged 21-24  
inclusive) and if any younger  
dependent children (aged less than 21) 
and/or dependent students (aged 21-31 
inclusive)*

Continued Care 
Family 

Yourself, partner and at least one child who is registered with us as  
a dependent person with a disability, and if any younger dependent  
children (aged less than 21), dependent non-students (aged 21-24  
inclusive) and dependent students (aged 21-31 inclusive)*

Single Parent 
Continued Care 
Family 

Yourself and at least one child who is registered with us as a dependent  
person with a disability, and if any younger dependent children  
(aged less than 21), dependent non-students (aged 21-24 inclusive)  
and dependent students (aged 21-31 inclusive)*

Note: A single membership can be created for a child provided the membership has a person over 18 years old authorised 
to operate the membership. *See page 11 for a definition of the term ‘dependent’.

CoupleSingle Extended 
Single  

Parent Family

Single

Single

Extended 
Family

Couple

Couple

Family

Family

Single Parent Family

Single Parent Family

Continued 
Care Family

Single Parent 
Family

Family Single Parent  
Continued 
Care Family



UPDATING YOUR NOMINATED REBATE TIER

You can change your nominated Rebate Tier any 
time simply by advising Emergency Services Health. 
Any difference between what you have claimed 
during the year and your entitlement as calculated 
by the ATO will be refunded or charged on your 
tax return assessment. There are no penalties for 
estimating an incorrect Rebate Tier.

ARE YOU AGED 65 YEARS AND OLDER?

The premiums in this guide are based on the oldest 
person on the policy being under 65 years. For 
those 65 years or older you may be entitled to a 
higher Rebate. Please get in touch. 

LIFETIME HEALTH COVER (LHC) LOADING

The premiums shown in the following tables are 
based on rates applying to those having existing 
hospital cover with a certified age of entry of 30, 
or who join hospital insurance by June 30 following 
their 31st birthday. If neither of these apply, please 
get in touch to confirm whether a LHC premium 
applies to you.

WHAT REBATE AM I ELIGIBLE FOR IF I PAY 
A LHC LOADING?

If you are subject to a LHC Loading, the Rebate only 
applies to the base premium and not to the LHC 
Loading component of your premium.

Base Tier Tier 1 Tier 2 Tier 3 (No Rebate)

Your single income is $97,000  
or less

$97,001 - 
$113,000

$113,001 - 
$151,000

$151,001  
or more

Your family income is $194,000  
or less

$194,001 - 
$226,000

$226,001 - 
$302,000

$302,001  
or more

The families’ threshold is increased by $1,500 for each dependent child after the first. Families include couples and 
single parent families. Tiers current as at 1 July 2024. 

Rebate percentage for period 1 April 2024 - 31 March 2025

Under age 65 24.608% 16.405% 8.202% 0.000%

Age 65 - 69 28.710% 20.507% 12.303% 0.000%

Age 70 or over 32.812% 24.608% 16.405% 0.000%

Medicare Levy Surcharge

All ages 0.0% 1.0% 1.25% 1.5%

Income for Rebate purposes will be calculated by the Australian Taxation Office (ATO). They will apply the same rules 
that apply for the Medicare Levy Surcharge. Further assistance can be found on the ATO website ato.gov.au.

Most Australians with private health insurance currently receive a rebate from the Australian Government 
to help cover the cost of their premiums. The private health insurance rebate is income tested.  
 
The Medicare Levy Surcharge (MLS) is a levy paid by Australian tax payers who do not have private 
hospital cover and who earn above a certain income. The MLS aims to encourage individuals to take out 
private hospital cover, and where possible, to use the private system to reduce the demand on the public 
Medicare system. 
 
The table below details the different rebate amounts and Medicare Levy Surcharge levels.

Understanding the Australian Government Rebate on Private Health  
Insurance and Medicare Levy Surcharge
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Gold
hospital

ROLLING
EXTRAS

Gold

Rolling

Base Tier 
24.608%*
Full Rebate

Tier 1 
16.405%* 

Tier 2 
8.202%*

Tier 3  
0.000%* 
No Rebate

Single

Fortnightly $82.78 $91.79 $100.79 $109.80

Monthly $179.97 $199.55 $219.13 $238.71

Quarterly $555.16 $615.57 $675.97 $736.37

Half Yearly $1,093.67 $1,212.67 $1,331.67 $1,450.65

Yearly $2,154.04 $2,388.41 $2,622.78 $2,857.12

Single Parent Family

Fortnightly $145.97 $161.86 $177.74 $193.62

Monthly $317.37 $351.90 $386.43 $420.96

Quarterly $979.03 $1,085.56 $1,192.08 $1,298.59

Half Yearly $1,928.70 $2,138.55 $2,348.40 $2,558.23

Yearly $3,798.66 $4,211.98 $4,625.29 $5,038.55

Family (includes Couples)

Fortnightly $165.55 $183.57 $201.58 $219.59

Monthly $359.93 $399.09 $438.25 $477.41

Quarterly $1,110.33 $1,231.14 $1,351.95 $1,472.74

Half Yearly $2,187.35 $2,425.34 $2,663.34 $2,901.30

Yearly $4,308.07 $4,776.81 $5,245.55 $5,714.23

Base Tier 
24.608%*
Full Rebate

Tier 1 
16.405%* 

Tier 2 
8.202%*

Tier 3  
0.000%* 
No Rebate

Single

Fortnightly $44.29 $49.10 $53.92 $58.74

Monthly $96.28 $106.75 $117.23 $127.70

Quarterly $297.01 $329.32 $361.64 $393.95

Half Yearly $585.10 $648.76 $712.43 $776.08

Yearly $1,152.38 $1,277.77 $1,403.15 $1,528.52

Family (includes Couples and Single Parent Families)

Fortnightly $88.57 $98.21 $107.84 $117.48

Monthly $192.56 $213.51 $234.46 $255.41

Quarterly $594.01 $658.64 $723.28 $787.90

Half Yearly $1,170.20 $1,297.53 $1,424.85 $1,552.16

Yearly $2,304.76 $2,555.53 $2,806.30 $3,057.04

*Premiums available on applying the Australian Government Rebate on 
Private Health Insurance.

Our Gold Hospital covers you 
for treatment in any recognised 
hospital or day-surgery (public or 
private) anywhere in Australia.

It has no excess or exclusions, 
giving you ultimate peace-
of-mind when the unforseen 
happens.

Our Rolling Extras cover 
lets you roll over unclaimed 
Annual Maximums from one 
calendar year to the next on 
most Extras services.

For example, if you go a year 
without claiming Optical 
benefits (such as new 
prescription glasses and/or 
contact lenses) your $350 
Annual Maximum becomes 
$700 12-months later (subject 
to waiting periods).
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Base Tier  
24.608%*
Full Rebate

Tier 1  
16.405%* 

Tier 2  
8.202%*

Tier 3  
0.000%* 
No Rebate

Single

Fortnightly $124.93 $138.53 $152.12 $165.71

Monthly $271.62 $301.18 $330.73 $360.28

Quarterly $837.91 $929.07 $1,020.24 $1,111.40

Half Yearly $1,650.69 $1,830.29 $2,009.89 $2,189.47

Yearly $3,251.09 $3,604.83 $3,958.56 $4,312.25

Single Parent Family

Fortnightly $230.29 $255.35 $280.41 $305.46

Monthly $500.69 $555.16 $609.64 $664.11

Quarterly $1,544.53 $1,712.58 $1,880.63 $2,048.66

Half Yearly $3,042.72 $3,373.78 $3,704.84 $4,035.86

Yearly $5,992.77 $6,644.81 $7,296.85 $7,948.81

Family (includes Couples)

Fortnightly $249.87 $277.06 $304.25 $331.43

Monthly $543.24 $602.35 $661.46 $720.56

Quarterly $1,675.82 $1,858.16 $2,040.50 $2,222.81

Half Yearly $3,301.36 $3,660.57 $4,019.77 $4,378.93

Yearly $6,502.18 $7,209.64 $7,917.11 $8,624.49

Single Parent Extended Family  
(including non-student children over the age of 21 and under 25, not married, not defacto)

Fortnightly $286.68 $317.87 $349.06 $380.25

Monthly $623.27 $691.08 $758.89 $826.70

Quarterly $1,922.67 $2,131.86 $2,341.06 $2,550.23

Half Yearly $3,787.66 $4,199.77 $4,611.89 $5,023.95

Yearly $7,459.95 $8,271.62 $9,083.30 $9,894.88

GoldGold combined
Gold Combined brings together our Gold Hospital and Rolling Extras at a reduced premium and also 
includes partial benefits for laser eye surgery – providing even more value (subject to waiting periods). 
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GoldGold combined

Base Tier  
24.608%*
Full Rebate

Tier 1  
16.405%* 

Tier 2  
8.202%*

Tier 3  
0.000%* 
No Rebate

Extended Family   
(includes non-student children over the age of 21 and under 25, not married, not defacto) 

Fortnightly $306.25 $339.57 $372.89 $406.21

Monthly $665.82 $738.27 $810.71 $883.15

Quarterly $2,053.96 $2,277.44 $2,500.92 $2,724.37

Half Yearly $4,046.30 $4,486.56 $4,926.82 $5,367.02

Yearly $7,969.36 $8,836.47 $9,703.57 $10,570.57

Single Parent Continued Care Family  
(where there is at least one child who is a dependent person/s with a disability) 

Fortnightly $286.68 $317.87 $349.06 $380.25

Monthly $623.27 $691.08 $758.89 $826.70

Quarterly $1,922.67 $2,131.86 $2,341.06 $2,550.23

Half Yearly $3,787.66 $4,199.77 $4,611.89 $5,023.95

Yearly $7,459.95 $8,271.62 $9,083.30 $9,894.88

Continued Care Family  
(where there is at least one child who is a dependent person/s with a disability)

Fortnightly $306.25 $339.57 $372.89 $406.21

Monthly $665.82 $738.27 $810.71 $883.15

Quarterly $2,053.96 $2,277.44 $2,500.92 $2,724.37

Half Yearly $4,046.30 $4,486.56 $4,926.82 $5,367.02

Yearly $7,969.36 $8,836.47 $9,703.57 $10,570.57

*Premiums available on applying the Australian Government Rebate on Private Health Insurance.

IMPORTANT NOTE: The premiums shown in Gold Hospital and Gold Combined tables are based on rates applying to those 
having existing hospital cover with a certified age of entry of 30 or, who join hospital insurance by 30 June following their 
31st birthday. If neither of these apply, contact Emergency Services Health for the Lifetime Health Cover premiums that will 
apply to you. 

PREMIUM FREQUENCY

Fortnightly and Monthly premiums are payable 
via Direct Debit. Quarterly, Half Yearly and Yearly 
premiums are payable via Policy Renewal Notice.

OVER 65 YEARS?

All premiums in this guide are based on the oldest 
person on the policy being under 65 years. For those 
65 years or older you may be entitled to a higher 
Rebate. Please get in touch on 1300 703 703.
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Service Type Waiting 
Period* Example Benefits Annual Max 

Per Person

Rollover 
Max Per 
Person2

General Dental
Includes check-
ups, x-rays, 
extractions, 
fillings and 
endodontic and 
periodontic 
treatment

2 months

 ɐ Oral exam/consult (2 every calendar year) 80% up to $56.60
 ɐ Scale and clean (2 every calendar year) 80% up to $113.10
 ɐ Filling - adhesive posterior 3 surface 80% up to $220.80
 ɐ Mouth Guard (1 every calendar year) 80% up to $184.00

Unlimited3 N/A

Major Dental
Includes crowns, 
dentures, inlays  
and implants

12 months

 ɐ Full crown-veneered 80% up to $1,380.00
 ɐ Complete upper & lower dentures (1 every 3 years) 

80% up to $1,794.00

12 month waiting periods may be waived where they have 
been served with a previous fund. Rollover Maximums 
available after 2 years membership.

$1,500 $3,000

Orthodontic 12 months  ɐ Lifetime limit $3,000
 ɐ 80% up to Annual Maximum (Item limits apply) $1,500 N/A

Optical 2 months

General Optical Providers:

 ɐ Frames 100% up to $350 
 ɐ Standard single vision lenses 80% up to $119.60
 ɐ Standard progressive lenses 80% up to $294.40
 ɐ Contact lenses, disposable-spherical 80% up to $134.40
 ɐ Contact lenses, rigid 80% up to $249.60

At OPSM and Laubman & Pank:

 ɐ Frames 100% up to $350 
 ɐ Standard single vision lenses 100%
 ɐ Standard progressive lenses 100%
 ɐ Contact lenses, disposable-spherical 100%
 ɐ Contact lenses, rigid 100%

$350 $700

Chiropractic

2 months

 ɐ Initial consult 80% up to $88.70
 ɐ Subsequent consult 80% up to $57.00

$700 
combined

$1,400 
combined

Acupuncture  ɐ Initial consult 80% up to $87.40
 ɐ Subsequent consult 80% up to $74.50

Osteopathy  ɐ Initial consult 80% up to $103.00
 ɐ Subsequent consult 80% (16-30mins) up to $86.10

Complementary 
Therapies

 ɐ Therapies consult set benefit up to $30

For Chinese Medicine, Remedial Massage Therapy, Remedial 
Therapy and Myotherapy.

RollingRolling Extras – what’s covered? 

Below are some examples of what’s covered under our Rolling Extras and Gold Combined products. Please 
get in touch if there is a particular service or appliance you are seeking and do not see here – there are 
over 600 service items covered.1
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Service Type Waiting 
Period* Example Benefits Annual Max 

Per Person

Rollover 
Max Per 
Person2

Physiotherapy

2 months

 ɐ Initial consult 80% up to $128.00
 ɐ Subsequent consult 80% up to $106.80 $850 

combined
$1,700 
combinedExercise 

Physiology
 ɐ Initial consult 80% up to $89.20
 ɐ Subsequent consult  80% up to $67.10

Speech Therapy 2 months  ɐ Initial consult (46-90 mins) 80% up to $138.00
 ɐ Subsequent consult (46-90 mins) 80% up to $133.40 $850 $1,700

Occupational 
Therapy 2 months

 ɐ Initial consult (76-90 mins) 80% up to $165.60
 ɐ Subsequent consult (under 30 mins) 80% up to $92.00
 ɐ Subsequent consult (over 30 mins) 80% up to $133.40

$600 $1,200

Eye Therapy 2 months  ɐ Initial consult 80% up to $55.20
 ɐ Subsequent consult (<30 mins) 80% up to $46.00 $600 $1,200

Dietary 2 months  ɐ Initial consult 80% up to $119.60
 ɐ Subsequent consult 80% up to $69.00 $600 $1,200

Podiatry 2 months

 ɐ Initial consult 80% up to $75.00
 ɐ Subsequent consult 80% up to $62.50
 ɐ Custom made orthotics 80% up to $193.20 (single)  

or $386.40 (pair)

$700 $1,400

Psychology
2 months

 ɐ Initial and subsequent consult 80% up to $237.30 $850 
combined

$1,700 
combinedCounselling  ɐ Initial and subsequent consult 80% up to $115.00

Ambulance4 2 months  ɐ Clinically required transport 100%
 ɐ Treatment no transport required 100% Unlimited N/A

Pharmacy
Available at 
any recognised 
pharmacy

2 months

 ɐ Excludes government subsidised PBS prescriptions
 ɐ Per script up to $60 after you pay the first $23.00

While many medicines are covered, some are not. The initial 
$23 may increase if you are supplied with multiple packs of the 
same item. Please get in touch for more information.

$600 $1,200

School Accident 2 months
Additional benefits apply to clinically required services 
resulting from an accident whilst at or travelling to or from 
school (some restrictions apply) 100%

$500 N/A

Health 
Appliances 12 months

 ɐ Hearing aids 80% up to $1,200.00
 ɐ Nebulisers 80% up to $200.00
 ɐ Blood glucose monitors 80% up to $250.00
 ɐ Blood coagulation monitor (INR) 80% up to $400.00

Doctor’s referral may be required for some appliances.

$1,200 / 5 yrs 
1 unit / 3 yrs 
1 unit / 3 yrs 
1 unit / 3 yrs

N/A

1 All the benefits shown here are payable only on services and at health providers recognised by Emergency Services Health. For a 
list of what is not covered please see the Products & Benefits Guide or contact us on 1300 703 703. 2 Rollover Maximum available 
after 12 months membership with extras cover, except major dental which requires 2 years of membership. 3 Some service limits 
apply. 4 Excludes ambulance services covered by a third party arrangement such as a State/Territory government ambulance scheme 
or ambulance subscription. Only the ambulance services described under “Example Benefits” are payable and ambulance service 
providers must be recognised by Emergency Services Health. 5 Subject to waiting periods, Annual Maximums and other conditions.

*Waiting periods do not apply to benefits for treatments in relation to accidents. 

GET MORE AFTER 10 YEARS OF CONTINUOUS COVER! 
If you hold a Rolling Extras policy continuously for ten years, Emergency Services Health will proudly increase 
the Hearing Aid limit that applies over five calendar years from $1,200 to $1,800 per person on your policy.5
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Rolling Extras – Additional discounts on opticalRolling

While members can access our benefits at any provider of their choice, we have arrangements with the 
following leading optical providers to give extra discounts to members, on top of our generous benefits.

OPSM and Laubman & Pank
 ɐ Receive 100% back on lenses up to annual limits.
 ɐ Receive a $35 credit to use in store each year.^

 ɐ Save 20% on the Retail Price of lenses, contact lenses and lens extras.
 ɐ Save 15% on the Retail Price of non-prescription sunglasses.

Specsavers
 ɐ Save 25% on the Retail Price of a complete pair of glasses (frames and lenses) from the $149 

range or above.
 ɐ Save 20% on the Retail Price of Optical extras.#

Bailey Nelson
 ɐ Save 20% on the Retail Price of one pair of complete glasses (frames and lenses).
 ɐ Save 20% on the Retail Price of optional lens extras.#

 ɐ Save 10% on the Retail Price of non-prescription sunglasses.
 ɐ Save 10% on the Retail Price of contact lenses (incl. free contact lens assessment, fitting and trial).

* Optical Benefits are applied after any discounts are applied. 
# Includes Suntint and UV Filter, Polaroid lenses, Transitions lenses, Driving tints, Drivewear lenses, Thin and Light lenses. 
^ $35 credit can only be used on complete pairs of prescription glasses or prescription sunglasses (frame and lens), Eyewear 
Protection Plan and eye exam technology (such as Ultra-Wide Digital Retinal Scan). Offer available in store only. Offer ends 
on 31/12/2024.



Other than for a dependent person with a 
disability, a child ceases to be eligible as a 
dependent on a policy if they are married or in a 
defacto relationship.

IMPORTANT INFORMATION

Once your children reach an age where they are 
no longer protected by your cover, they can sign 
up to their own Emergency Services Health policy 
without any Waiting Period provided they:

 ɐ Take out a policy with cover no greater 
than yours; and

 ɐ Join from their 21st birthday (25th 
birthday for Gold Combined Extended 
Family or Single Parent Extended 
Family) 

Or, if your children have been covered as 
dependent students, provided they:

 ɐ Take out a policy with cover no greater 
than yours; and

 ɐ Join from March 1 following a 
completed study year, or

 ɐ Join from the date they left full-time 
study, or 

 ɐ If still a student at the age of 31 years, 
join from their 32nd birthday. 

Or, if your children have been covered as 
dependent persons with a disability, but they are 
no longer participating in the NDIS:

 ɐ Take out a policy with cover no greater 
than yours; and

 ɐ Join from the date they ceased to 
participate in the NDIS. 

In all these circumstances, your children have two 
months in which to join with their premiums being 
calculated from the date they ceased to be an 
eligible dependent.

Emergency Services Health’s literature refers to 
a number of different types of dependents.

Our Fund Rules refer to the Contributor and 
dependents. Dependents are any spouse/
partner and any child of the Contributor eligible 
to be covered under your policy.  

The Fund Rules collectively refers to your 
children eligible to be covered under your policy 
as “dependent persons” and are made up of the 
following types:

 ɐ Dependent child;
 ɐ Non-classified depended person;
 ɐ Depended student;
 ɐ Dependent non-student; and
 ɐ Depended person with a disability.

A dependent child is where your child is aged 
under 18 and a non-classified dependent person 
is when your child is aged 18 and over but 
under 21. Together, we refer to these two types 
of dependent persons as younger dependent 
children (that is, where the child is aged less 
than 21 years).

A dependent student is a child of the Contributor 
who is 21 years and over, but under 32 years of 
age, who is considered to be a full time student 
of a school, college or university recognised by 
Emergency Services Health.

A dependent non-student is a child of the 
Contributor who is 21 years and over but under 
25 years of age, and not eligible to be a student 
dependent.

A dependent person with a disability is a child of 
the Contributor and the child is participating in 
the National Disability Insurance Scheme (NDIS) 
and hence holds an active NDIS plan.  The child 
may be any age 18 years and over, but would 
only be registered as a dependent person with 
a disability if they do not meet any of the other 
dependent person types.

In all cases a child is taken to include a natural 
child, adopted child, foster child or a child who is 
a legal ward of the Contributor or their spouse/
partner.

Dependent definition
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eshealth.com.au
1300 703 703

joinus@eshealth.com.au

emergency services 
health has just 
turned out to 
be perfect and I 
certainly recommend 
ESH to anyone, and 
I hope other people 
join because it’s  
such good value.”

Emergency Services Health Member

Emergency Services Health brought to you by Police Health Limited ABN 86 135 221 519. 
A registered, not-for-profit, restricted access private health insurer – first established in 1935. 
State Premiums & Benefits Guide effective 01/07/2024 ESH-NSW-0724 

© Copyright. Police Health Limited reserves the right to change the information in this brochure 
without notice. However, we endeavour to ensure that significant changes are advised in an 
appropriate manner. Emergency Services Health’s most up to date brochure is available at 
eshealth.com.au12


